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Who is Connie?
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About Connie
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Independent, not-for-profit, neutral and trusted organization authorized 
by State statute (CGS 17b-59d and 17b-59g) to develop and operate 

statewide HIE in Connecticut 

Network-of-networks model 
to enable exchange of 

clinical information across all 
health care settings

Statewide leader for adoption 
of HIE shared services that 

bring meaningful and 
sustainable value 

Promote trust by establishing 
common “rules of the road” for 

guiding governance and 
operations activities 



Connie Services



Point of  Care Tools

Connie Portal & 
InContext App
• View patients’ clinical 

records including images
• Determine other members 

of your patients’ care 
team

• Access Narx report as 
required by CT law

• Best possible medication 
history (in development)

• InContext App: SMART on 
FHIR embedded app for 
EMRs (Epic, Cerner, 
eCW, Athena)



Connie Services & Use Cases

Encounter 
Notification
• Real-time worklist to help 

manage patients as they 
transition among health 
care settings

• Available as data feed

• Smart alerts (to be 
implemented)
• Worklists developed based on 

lab results, discharge dx, risk 
scores, demographics, etc.



Connie Services & Use Cases

Image Exchange
• Image-enabled 

results reporting
• Access images with reports 

from clinical portal

• HIE-wide patient 
worklist
• Compare images across 

multiple locations

• Transfer-to-PACS
• Transfer external priors into 

a local PACS

• Emergent Workflow 
(TBD)



Provider Directory



Connie Update

• May 3, 2021 – Connie is operational

May 3, 2021
Connie is operational



Connie Statute

• Within one year of commencement of operations, 
hospitals and labs shall apply to begin the process of 
connecting to and participating in the HIE

• Within two years of commencement of operations, any 
individual, corporation, facility or institution licensed by 
the state to provide health care services shall apply to 
begin the process of connecting to and participating in 
the HIE

• Includes primary care and specialty physician practices, 
pharmacies, and SNFs 



https://conniect.org/connected-organizations/

https://conniect.org/connected-organizations/
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• 143 Ambulatory Practices
• 13 Long-term/Post Acute
• 5 Radiology Centers
• 1 Urgent Care

Indp Practices
• First Choice Health Center
• OPTIMUS Health Care
• Southwest Community Health Ctr
• Wheeler Clinic

FQHCs

HIEs

• Advanced Behavioral Health
• BHCare
• Bridges Healthcare
• Community Health Resources
• Community Mental Health Affiliates
• Sound Community Services
• United Services
• Wellmore Behavioral Health

BH Providers

• Capitol Region Mental Health Center
• Connecticut Mental Health Center
• River Valley Services
• Southeastern Mental Health Authority
• Southwest CT Mental Health System
• Western CT Mental Health Network

DMHAS Facilities

Medical Practices

Other

Connie 
Participating 

Organizations

Medicaid ASOs

IPAs/CINs

Health Systems



State of  Data

Clinical Data Submitted Jan 2022 Feb 2022 Mar 2022 Apr 2022

ADTs 7,612,090 7,042,442 8,373,325 7,615,444

Lab Results 575,527 864,594 1,436,659 1,976,543

Rad Results 24,393 34,625 52,893 74,384

Trans Documents 6,301 5,365 43,803 48,209

CCDs 91,470 163,514 139,760 196,459

ADT: Admit, Discharge, Transfer Messages (Hospital Encounters) | CCD: Continuity of Care Document | LAB: Laboratory Results
RAD: Radiology Results | TRN: Transcribed Documents (Discharge Summaries) | Img: Radiology Images



Patient Privacy
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Patient Privacy
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Find Patient Privacy FAQs at 
conniect.org

Is my information secure?

Who can access my information?

Can I control who sees my information 
in Connie?

What happens once I send in my opt-
out form?

Are there exceptions to my choice to 
opt-out?

Do my providers know if I have opted-
out?

Do health insurance companies have 
access to my data?

What do I do if I think an unauthorized 
person viewed my records?

More….





Questions?
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