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About Connie

Independent, not-for-profit, neutral and trusted organization authorized
by State statute (CGS 17b-59d and 17b-59g) to develop and operate
statewide HIE in Connecticut
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Network-of-networks model Statewide leader for adoption Promote trust by establishing
to enable exchange of of HIE shared services that common “rules of the road” for
clinical information across all bring meaningful and guiding governance and
health care settings sustainable value operations activities
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Connie Services




Point of Care Tools
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C o n n i e Po rta I & © CRISP All Rights Reserved. £ SEND FEEDBACK £ PRODUCT UPDATES & JENNSEARLS @ LocouT
InContext App

- & HIE InContext COICETTEEE
. . § Female | Nov 16, 1981
y . .
° VI eW patl e ntS CI I n ICal = PATIENT INFORMATION ENCOUNTERS HEALTH RECORDS STRUCTURED DOCUMENTS IMMUNIZATIONS
Ro
. . .
records including images BN K-t
o
. %_’ e CARE COORDINATION
« Determine other members & Health Recorcs o om o= o
f t' t H Date Collected Source Description Provider
O you r pa Ie n S Ca re 20220124 DCH BASIC METABOLIC PANEL Murali Chiravuri, MD/PhD
tea m 2021-10-22 CTUCHS TRICHOMONAS BY TMA Sandnya Dnruvakumar, MD
2021-09-18 UMMS_UMMC 1gG subclass Pnl Ser-mCnc Marcie B. Schneider, MD
° Access N a rX re po rt aS 2021-07-30 FWMC Height/Weight/Allergy - Text Johnson Memorial Hospital
. 2021-07-13 JHH DERMATOPATHOLOGY / ORAL PATHOLOGY Mark Howard Schoenfeld, MD
required by CT law
B 20210747 ¥NHYHCT MR HIP W/ CONTRAST LEFT Annika Bannon, MD
o BeSt pOSSibIe mediCatiOn 2021-07-15 JHH Progress Notes Jon C. Gaudio, MD
h " t " d l t 2021-06-30 JHH THYROGLOBULIN + THYROGLOBULIN AB (Full Description) Johns Hopkins Hospital
IS O ry (In e Ve Opmen ) 2021-06-28 FWMC Family History Alert - Form Alexandra J. Lansky, MD
2021-08-18 FWMC Care Nav Assessment/Progress - Text Venu Channamsetity, MD
« InContext App: SMART
n On eX - O n 2021-03-30 JHH Addendum Note Hospital for Special Care
F H I R e m bed d ed a p p for 2021-02-02 DCH PROCALCITONIN Gregory S. Bloom, MD
H 2021-01-22 YNHYHCT CT ABDOMEN AND PELVIS WO Marcie B. Schneider, MD
EMRs (Epic, Cerner,
@B 20210102 CTUCHS XR CHEST PAILATERAL Jasmine M. Abbosh, MD

eCW, Athena)

Powered by CRISP

v Connie

Connecting People for Better Health



Connie Services & Use Cases

Encounter
Notification

« Real-time worklist to help
manage patients as they
transition among health
care settings

- Available as data feed
- Smart alerts (to be
implemented)

* Worklists developed based on
lab results, discharge dx, risk
scores, demographics, etc.

~
w Connie
® CRISP. All Rights Reserved. £ SEND FEEDBACK £ PRODUCT UPDATES & JENN SEARLS ® Locout
A Home Search Applications & Reports x Q I
5 x
o Notifications i of Patient Ti
(1]
2
5 —
2 Received Time ¥ Last 30 Days ¥ Filter Q Search MRN or Name ‘
g
g CONNIE DEMO ¥ 1-6 v of 6 [l
g
@ NAME MRN DOB EVENT TIME FACILITY EVENT ALERT TYPE STATUS
Demo, NAT = NS53215 05/19/1995 02/24/2022 Yale New ER ENS Not Started ¥
Male, 26 years 01:42 PM Haven Registration ProMPT
Demo, NAT S NS§3215 05/19/1995 02/24/2022 Yale New IP Change ENS Not Started ¥
Male, 26 years 01:42 PM Haven Outpatient ProMPT
to Inpatient
Demo, Doug & DM4905 09/17/2005  02/22/2022  Hartford ER ENS Not Started v
Male, 16 years 04:55 PM Healthcare Registration ProMPT

Corporation

Demo, Doug E  pmas0s 09/17/2005  02/25/2022  Hartford ER ENS Not Started +
Male, 16 years 04:55 PM Healthcare Discharge ProMpPT
Corporation

HIEPATIENT, CONNIE = CH2341 02/02/2000 03/17/2022 UCenn IP Discharge ENS Not Started ¥
Female, 22 years 11:21 AM Health ProMPT
HIEPATIENT, CONNIE = CH2341 02/02/2000 03/17/2022 UCenn IP Change ENS Not Started ¥
Female, 22 years 11:21 AM Health Outpatient ProMPT

to Inpatient
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Connie Services & Use Cases
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A HomE Search Applications & Reports x Q I

Image Exchange

2 Anna Cadence
- Image-enabled G F :
% emale | Nov 16, 1981
=
. z e PATIENT INFORMATION ENCOUNTERS HEALTH RECORDS STRUCTURED DOCUMENTS IMMUNIZATIONS
results reporting e
§ Q CLINICAL DATA 2021-07-19 JHH DERMATOPATHOLOGY / ORAL PATHOLOGY Wark Howard Schoenfeld, MD
- A images with report g
CceSS a eS e o S = e BOE GETT TTE B 20210717 YNHYHCT MR HIP W/ CONTRAST LEFT Annika Bannen, MD
. )
fr0| I l CI I n|Ca| po rtal = 2021-07-15 JHH Progress Notes Jon C. Gaudio, MD
2021-06-30 JHH THYROGLOBULIN + THYROGLOBULIN AB (Full Description) Johns Hopking Hospital
. .
[ ] H I E _WI d e patl e nt 2021-06-28 FWMC Family History Alert - Form Alexandra J. Lansky, MD
2021-06-18 FWMC Care Nav Assessment/Progress - Text Venu Channamsetty. MD
.
WO rkl I St 2021-03-30 JHH Addendum Note Hospital for Special Care
2021-02-02 DCH PROCALCITONIN Gregory S. Bloom, MD

« Compare images across
multiple locations

« Transfer-to-PACS

* Transfer external priors into
a local PACS

- Emergent Workflow
(TBD)

2021-01-22 YNHYHCT CT ABDOMEN AND PELVIS WiO Marcie B. Schneider, MD

CTUCHS XR CHEST PA/LATERAL Jasmine M._Abbosh, MD

HHCCT BRAINAVWO Aimee Alischul-Laizman, MD

panel - Blood by Automated count AAMC

Paras Bhait, MD

The Hospital of Central Connecticut

Sara B. Levine, MD

Jude F. Clancy, MD

Connecticut Children's Medical Center
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Provider Directory

DAV HOWLETT ®

EUMAD HOMLETT

FlL WS INE
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sparch ig

Convergent  Sesch

Search

dowid howdett

suonedyddy 3 spoday -

Location [] U Distence Sesech?

Sirgat A&

I HOWLETT R 0 B0 5181 LACH By ERET CRANEY CT DAIG-0518 FAMEY MECICIRE

Show DD SIACR T9eITIBETH

EBEO0K DF T, 3 MARSTIELD CEMTER CF God 5010482

Show DaVID MULLPGAN 14ETEIR T CEDAR 5T # 5T1321 vALE UNIVERSITY YALE NEW HavEN HOGMTAL MEW HawEn CT DESI0-

GENERAL SuRGERY

Show e CHNER THETRIIGE HESTER AVE WHITE PLAING W 10804 T30 INTERMAL Wi
Show RSt SELOCK 5T YALE MLALTH Mlw sudvEM CF G din-bain
Show DaID CAMINERR 1l aTom TACH W THEY AVE rAMDEN T S6 5183300 FOgmATHY
Show AR n e TAOMDUAR RIVER RD ST &% QRAKGE CT 064773050 INTERMAL M |
Show o MAIN ST CORNEE L GHOUP RO WL LAST HAVEN C I-3837 INTEEMAL MEMCIND A °
-l
B T ST YT LS et LY R ERTA T TIET, e S e TS OIS LLC DB I O DGR RO Y LR CHCESULOAC SURCERS.
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May 3, 2021
Connie is operational




Connie Statute

Within one year of commencement of operations,

hospitals and labs shall apply to begin the process of
connecting to and participating in the HIE

Within two years of commencement of operations, any
iIndividual, corporation, facility or institution licensed by
the state to provide health care services shall apply to

begin the process of connecting to and participating in
the HIE

Includes primary care and specialty physician practices,
pharmacies, and SNFs

Connecting People for Better Health
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@ Conn!e About Us « For Organizations v For Patients + FAQs Contact  News v

Connected Organizations Connect With Connie

Our List of Partners is Growing Every Day

Connie Dashboard: Who's Connected and What They're Sharing

Facility Parent Panel | ADT |CCDA |Lab|Rad | Trans B

Adult and Pediatric Asthma and Allergy of CT
Advanced Cardiovascular Specialists, P.C.
Advanced Diagnostic Pain Treatment Centers, PC
Advanced Orthopedics New England

Allergy, Asthma & Immunology Center, LLC

Anchor Health Initiative

Anthony Ciccaglione MD PC

Associated Pulmonologists of Western Connecticut
Auerbach Pediatrics, LLC

Avanta Clinic LLC

Avon Medical Professionals

Avon Pediatrics, LLC

Backus Hospital Hartford Healthcare Corporation
Baginski Medical LLC
Baker Pediatrics

Bay Street Pediatrics
Black Rock Pediatrics
Bloomfield Foot Specialists, LLC
Bridgeport Hospital Yale New Haven Health
Bridgeport Hospital Milford Campus Yale New Haven Health

Drictnl Llanlth
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https://conniect.org/connected-organizations/

Health Systems

@e _ \
PROSPECT MEDICAL
NewHaven HOLDINGS, INC.

Health I—Iartford

" Nuvance HealthCare

Healt h DMHAS Facilities ——
Connecl'lcut 4

. . C ° * Capitol Region Mental Health Center
:\\:’J LE] Chlldl'ens O n n Ie * Connecticut Mental Health Center
* River Valley Services

GRIFFIN HEALTH UG U NN Pa rtiCi pati n g * Southeastern Mental Health Authority

. * Southwest CT Mental Health System
BFlStOI Heqlth HEALTH o rga n izatio ns K Western CT Mental Health Network /

DAY KIMBALL HEALTHCAy BH Providers
/Advanced Behavioral Health \

Medicaid ASOs ~
A BeneCare

it () beacon

GfC-::unnechcur Inc.

p IPAS/CINS < e Other — | - shcare
HIEs @ Community Health Center * Bridges H.ealthcare
\../ Association of Connecticut « Community Health Resources
Z R CmG IGIT thL " . (SZomn;L(J:nity MentaISHeaIth Affiliates
COMMUNITY 1n : - * Sound Community Services
S 0 N E MEDICAL GROUP \, ng for Better Care \‘ s|gn|fyhea lth@ J * United Services
H E-AL H ] \Wellmore Behavioral Health /
/ Indp Practices FQHCs

Medical Practices * 143 Ambulatory Practices
* 13 Long-term/Post Acute

A ProHealth « 5 Radiology Centers
v %OPHYSIC]ANS « 1 Urgent Care

* First Choice Health Center

* OPTIMUS Health Care

* Southwest Community Health Ctr

* Wheeler Clinic 13




State of Data
Clinical Data Submitted | Jan 2022 | Feb 2022 | Mar 2022 | Apr 2022

ADTs 7,612,090 7,042,442 8,373,325 7,615,444
Lab Results 575,527 864,594 1,436,659 1,976,543
Rad Results 24,393 34,625 52,893 74,384
Trans Documents 6,301 5,365 43,803 48,209
CCDs 91,470 163,514 139,760 196,459

ADT: Admit, Discharge, Transfer Messages (Hospital Encounters) | CCD: Continuity of Care Document | LAB: Laboratory Results
RAD: Radiology Results | TRN: Transcribed Documents (Discharge Summaries) | Img: Radiology Images
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Patient Privacy

Find Patient Privacy FAQs at
conniect.org

Is my information secure?

Who can access my information?

How Do | Opt Out? Can I control who sees my information
« Opting-out of Connie is easy. You can do it five ways: in Connie?
« Submit the online application What happens once | send in my opt-
- Give us a call at 1.866.987 5514 out form?
« Fax us your completed format 443.817.9587 Are there exceptions to my choice to
= Email us your form at help@conniect.org opt-out?
» Mail us your completed form to: Do my providers know if | have opted-
Connie, 400 Farmington Avenue, Farmington, CT 06032 out?

Please note, due to COVID-19, any mailed forms may cause a delay in processing. Do health insurance companies have

p)
More questions about opting out? Visit the FAQ page. access to my data:

What do I do if | think an unauthorized
person viewed my records?

More....

& Connie
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Steps to Connect
with Connie

Let us know you’re
interested

Submit Commit to Connect
form to Connie through
info@conniect.org.

Submitting this form kicks off the
connection process and assigns
an account manager to your
arganization.

Let’s make it

official

Execute the legal
documents.

Review and sign the necessary
legal documents including

the trusted data sharing
agreement and applicable use
case exhibits.

Let’s discuss

data

Determine what data
you will contribute and/
or access based on your
eligibility, data interests,
and viewing preferences.

Work with your account
manager and Connie’s
technical team to complete

technical onboarding activities

and training.
(Approximately 2 months)

& Connie

You’re connected!

Share the news internally
and externally.

Use the training guides and
communications toolkit

as resources to get your
organization started and
let stakeholders know your
organization participates

in the state-wide hesalth
infarmation exchange.
(Approximately 2 months)

Connecting People for Better Health

®
Keep in touch!

Let us know how you are
doing and how else we
can help you.

We are here to help and we
have lots of new services
planned! We will keep you
informad and would love to
hear from you about your
data needs at any time.
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Questions?
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